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Nestlé. Enhancing quality of life
and contributing to a healthier future.
Nestlé is the world largest food and beverage company.
It is present in 187 countries around the world, and its
about 300,000 employees are committed to Nestlé’s
purpose of enhancing quality of life and contributing to
a healthier future.
Nestlé Japan has an important role and responsibility to
provide our consumers, pets and society with high quality
safe food and beverages.
We are devoted every day to ensuring delivery of safe,
delicious, good for physical and mental health, convenient
and environmentally friendly products and services to our
consumers.
In our endeavor to be a trusted company, Nestlé Japan is
committed to enhancing quality of life and contributing to
a healthier future through our products and high valueadded services.

Tatsuhiko Fukatani
Nestlé Japan Ltd.,
President and CEO
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Nestlé Group (Headquarters in Switzerland) (2019)

Start of operations in Japan : April 1913
Creation of the company : June 1933
Employees : 2,400
Line of business : Production and sale of
beverages, food,
confectionery, pet food, etc.

Group sales (in CHF) : 92.6 billion
Trading operating proﬁts (in CHF) : 16.3 billion
Employees : 291,000
Number of countries we sell in : 187

Our major products
Beverage
NESCAFÉ
GOLDBLEND
BARISTA

NESCAFÉ Regular
Soluble Coffee
Original technology
with micronized
coffee added

NESCAFÉ
DOLCE GUSTO

Confectionery

NESPRESSO

Starbucks coffee products
for home use

Nutritional products

KITKAT

Nestlé Health Science

KITKAT for regional gifting

PetCare products

KITKAT chocolate
to support students

KITKAT
Chocolatory

Our history Since the time of Henri Nestlé
Our trademark that depicts a parent bird lovingly
watching babies was ﬁrst designed by Henri Nestlé and
has been passed along to the present time.
This trademark, a symbol of parents' love in caring
for their children is familiar to people all around the world
across language and cultural barriers.

Our founder Henri Nestlé

Henri Nestlé’s infant cereal

Our founding story in 60 seconds

Contact

Nestlé Japan Ltd.
Zip code : 651-0087
Address : 7-1-15, Goko-dori, Chuo-ku, Kobe, Hyogo, Japan.
Tel : 078-230-7000

For more information
visit our website.

https://www.nestle.co.jp
Facebook:

https://www.facebook.com/Nestle.Japan
Twitter:@nestlejapannews
All information provided is as of April 2020.

Nestlé Japan Ltd., Marketing & Communications Division May 2020

Our Purpose
Enhancing quality of life and contributing to a healthier future.

Nestlé Japan is all about solving customers' problems through our products and services to achieve our Purpose.
For individuals
and families
Enabling healthier
and happier lives

For our communities

For the planet

Helping develop thriving,
resilient communities

Stewarding resources
and the environment

NESCAFÉ Ambassador

“Okinawa Coffee Project”

The NESCAFÉ Ambassador programme is a service
where participants use our coffee machines at their
workplace. The number of applicants has exceeded
480,000 (as of March 2020), thanks to its benefit of
activating in-office communication through
conversation and smile starting from a cup of coffee.

Nestlé propels the NESCAFÉ Plan to continuously
improve our green coffee supply chain. In Japan we
lead the “Okinawa Coffee Project”, an industryacademic-government collaboration to grow
domestic coffee at a large scale for the ﬁrst time in
Okinawa.

Efforts to strive
for zero plastic waste
Nestlé is committed to making 100% of its packaging
recyclable or reusable by 2025. In Japan we are
working to change packaging materials of our core
products such as NESCAFÉ and KITKAT to paper.

Beach cleanup activities

Nestlé Health Science

”Cat Bus”

Our nutritional products, introduced in Japan more
than 30 years ago, have been used in more than
10,000 medical care facilities and home-based care.
Nestlé is also contributing to the development of
nutritional therapy in Japan by performing joint
research with universities and medical facilities
throughout Japan, as well as presenting research
results at academic conferences.

Nestlé Purina PetCare contributes to the
enlightenment and placement of sheltered cats by
organizing handover events using a fully refurbished
bus vehicle, the "Cat Bus".

As a part of our activities for the planet, we believe it
is necessary for our employees to take the lead in
solving problems, and we engage in beach cleanup
activities.

All three of our factories in Japan
achieved zero net emissions of waste
bound for incinerators and landﬁlls

Nutritional information
on packaging
Nestlé supports consumers and their families to live
healthier and happier lives. To ensure that
consumers can make informed choices about our
products, our packaging contains information about
ingredients, nutritional beneﬁts, health information,
and portion sizes.

The Nestlé brand portfolio
in Japan covers many food
and beverage categories.

Innovation Award
Nestlé Japan believes we have an important
community within the
company (employees).
This is because growth
amongst individual
employees leads to the
overall growth of our
company. We introduced
our Innovation Award to
help our employees to
develop further.

In 2016 all three of our factories in Japan achieved
zero net emissions of waste bound for incinerators
and landﬁlls, and this level is maintained through to
the present. Almost 100% of the coffee grounds
produced during coffee extraction are recycled and
reused as renewable energy fuel, while the steam
generated by the combustion energy is used as a heat
source in the factories. The KITKAT manufacturing
factory recycles all food residues in animal feed.

